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This article is based on Needs Analysis of the third-year students who are studying in the direction of
Hotel and Tourism Management in Kokand University. The field of Tourism is now widely
considered as one of the most important languages in discourse of tourism, serving as the basis for
forming and developing worldwide professional tourism relationships throughout the globe. For
teaching English to tourism students, it is not required a strictly set policy, however, various syllabus
or curriculum based on particular field of Tourism can be employed in other institutions to assist the
students to achieve their intended goals. In order to know the needs of students, direct and indirect
approaches as well as unstructured interview, writing and a questionnaire are applied.

Introduction. Berwick (1989) states that NA may be done in a
variety of forms, that are characterized as both deductive and inductive.
The main prevalent strategy is questionnaire-based surveys, that allow
researchers construct a character of our students' requirements,
shortages, goals, cognitive abilities, and approaches while also making
students informed of wants and interests as well as needs. Richard
believes (1992) that the procedure of identifying the necessities that a
student or entire class deserve languages and prioritizing those
requirements is known as NAn instructing the international
languages. Needs analysis can be main phase for the design of ESP and
applied in various strategies.

The work aims to present the procedure of NA (needs analysis)
among 19 students who are currently studying in the field of Hotel and
Tourism Management of Kokand University (KU) which was
established in 2019, 17" August.

The learners in this Tourism course can interact or speak about
daily life topics which are common. They desire to acquire English for
being fluent, accurate and knowledgeable while communicating with
others as well as tourists utilizing important and appropriate
terminologies, though. As their field is Hotel and Tourism Management,
the ESP course is needed for being well qualified managers.

Methodologies for Needs Analysis. It is significant to determine
the students’ needs, wants, interests and lacks to enhance the ESP
lessons for tourism students. Rhonda Oliver (2017) states that direct and
indirect methods of NA may be applied to identify their needs. NA is not
a recent concept in teaching or academia. Most researchers and teachers
throughout the globe regard this method as a beneficial technique for
course creation and improvement because it provides a framework for
connecting individuals' current educational achievement with their
prospective requirements. That is generally applicable for linguistic
courses. The integration of students' ideas is a critical component of
the need’s analysis. On the other hand, Cuba and Lincoln (1985) offer
employing interviews which are not structured in case the teachers have
no awareness about their students. Focusing on these given points of
views, | have made a decision to utilize both methods mentioned above
(deductive and inductive) to collect information (data) like:

v unstructured interviews

v' aquestionnaire

v atest

Those can make the research more straightforward and help to
know the learners’ needs. This can be difficult to make prediction the
resemblance of needs and wants of learners as they do not sometimes
realize and differentiate the necessity for one particular skill’s
improvement. According to Flowerdew (2010), inconsistencies among
students' Ws and Ns, were revealed after the questionnaire survey, it is
obvious, anyone might be in an identical scenario.

The method of learner-centered NA form was initially proposed by
Waters and Hutchinson (1987). The methodology divides NA into two
categories: needs of learning and needs of target situation. According to
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Munby (1978), the targeted scenario assessment is a collection of
restrictions that have an impact on the development of the syllabi. These
limitations  include  sociocultural,  socioeconomic, logistic,
administrative, psycho-pedagogical, and academic variables. "Needs,"
"shortages," and "desires" are examples of targeted objectives. As the
assessment’s main elements, the students were interviewed and given a
questionnaire. Focused on their answers, it became straightforward to
determine that they should develop communicating with people,
comprehending the tourism related articles and texts as well as writing
project works till the end of the semester. The collection of data assisted
to design the course syllabus and content, put the real objectives to
achieve outcomes and identify the evaluation types.

Both direct and indirect methodologies are employed, according to
Long (2005). If the interviewee does not possess any information about
the learners’ needs, questions (unstructured) are acceptable. Various
techniques for doing NA in ESP might essentially be considered as tools
for collecting data with an anthropological focus. Investigations would
consist of in-depth, ongoing assessments of the environment, focused
groups, and examinations of the individuals' diaries writings.

In order to analyze the learners’ needs in the acquisition of L2
(English), direct approach was implemented that included three steps
(non-directing interview, questionnaires and writing an essay). A
notably effective investigative study technique is a non-directed
interview. Teachers can elicit interesting answers from their students
because these are recognized for becoming highly spontaneous and
adaptable.

Initially, the students of Tourism were offered taking the interview
whereas taking into account their responses to discover and analyze the
aim of studying in ESP in Kokand University. Secondly, a survey based
on questions was employed to collect clear data. Lastly, an opinion essay
(about the development of Tourism in their country and its influence to
local people) was required them to write to analyze the students’
awareness of strategies for writing and their points about the sphere of
Tourism. While taking this non-directing interview, it became easier to
check their speaking skills.

Data Collection. Chin’s argues (1994) that considering a number
of factors, it is challenging to apply NA to define a technique for
acquiring information regarding educational prospects. First of all, it
combines exterior demands and learners' preferences as though they are
cohesive and does not consider them as potential areas of research.
Secondly, it obscures the fundamental disagreements concerning
curriculum issues which exist in educational practice focusing simply
on the overall result of such emotion driven choices. On the basis of a
concept of social insufficiency, it promotes the idea that teaching is a
necessity to be fulfilled.

Therefore, to find out the students’ needs, they are given questions
in the part of interview. Next, for clarifying their wants, the students
were required to complete a questionnaire. The diagrams are provided
to show the target students’ wants.



pair work

Figure I. How often do you speak English?

everyday
20%

often
25%

sometimes

15%

Figure I1. What is your learning style?

don't know
15%

visual
35%

auditory
40%

Figure 111. What kind of tasks and activities would you like to have during the lessons?

don't know
12%

individual
60%

11%
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tourism terminologies
37%

Figure 1V. What would you like to study this course?

grammar tenses
9%

read the news about the
development of Tourism
18%

Figure V. How would you like to be assessed?

final feedback at the end of the course M personal feedback after each lesson

M correcting during the lessons

At the final stage, Tourism students wrote an opinion essay based
on their field to identify their shortages.

Analysis and results. The collection of data assisted to reveal the
shortcomings, desires and needs of target students. For exemplifying,
through face-to-face surveys, it became obvious that the students never
took any ESP lessons and they would like to have classes. Most learners
only studied GE for entering the Kokand University and some of them
acquired it for communicating or working in another country and the
current level of the learners is B2 (CEFR). The majority of participants
stated that studying L2 can boost their career development and offer a
variety of work alternatives in future. Additionally, students should try
to enhance  their  productivity, creativity and  receptive
abilities. While questioning regarding their linguistic problems, almost
all of them said that they had trouble generating words for specific topics
rather than just using broad phrases they were familiar with. Most stated
that they strongly would like to express their thoughts in written form,
but some of them said that it is difficult for them to comprehend people'
speaking while communicating. According to the survey, everything
was made clear that the majority of students possess preference of
applying communicating in L2 (English) on a daily basis; this approach
was used to highlight learners’ actual preferences and expectations from
future ESP program. Taking into consideration their learning style,
appropriate materials like power point presentations and worksheets can
be employed to instruct the learners. Significantly, in order to strengthen
their HOT skills, CLT approach (working in pairs, group works) can be

M via tests
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utilized during the teaching process. Considering these types of tasks
improve collaborative capabilities, students find them more engaging,
and that can make instructors' jobs easier. As for the abilities of English
language, the learners desire to acquire writing and speaking
competencies to be developed with range of words related to the
Tourism. Regarding to assessing, most of them selected individually
given feedback contrasting with others (supplemented in questionnaire).

When it comes to writing part, it was clearly found out that the
learners have challenges with implementation of complex sentences,
linking verbs, and proper terminologies. ESP session can incorporate
specific structured directions that focuses on teaching grammar rules
including linking words based on the results of that investigation.
Additionally, specific terminologies should be emphasized and
practiced according to themes throughout each class. Those certain
results can serve as a solid foundation for creating the lesson content for
ESP. A common connection among instructors and learners may be
achieved by carefully considering the interests, desires, and
shortcomings of the participants.

Conclusion. In the aim of identifying target students’ NWL
(needs, wants, lacks) and designing productive ESP program for
Tourism learners, an unstructured survey was taken. Considering the
results mentioned above, main goals and objectives were intended to
design ESP session more useful and effective in order to enable the
students



+ to employ proper words, phrases in communication as well
as in written form

+ to utilize accurate structure of grammar in making complex
statements

+ to think critically, analyze, supplement the solutions to given
problems

+ to express their opinions independently during the procedure
of ESP course.
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